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Project Overview

The Jal Sunwayi Application empowers citizen users to raise 

their concerns by providing them with a platform to submit 

grievances.

Users can access the application form, provide necessary 

details, and send their complaints to the administrator. 

The app also enables users to monitor the progress of their 

submitted complaints.



Key Feature of Application

Easy Login Process

Quick Access to Application Form

Improved User Experience

Track the status of the complaint

View the Submitted form Details



Screen-Login/OTP Verification

The user login into the application by 

entering basic details as Email address 

and Mobile number. Following the 

details, the user verify the 

authentication by entering the code 

sent on their email address and mobile 

number respectively.



Screen- Home 

After successful the login into the app, 

the user redirects to home screen to:

- View the list of submitted 

complaints

- Option to add new complaint

- View profile



Screen- Register Complaint Form

This screen allows the user to fill the form for their 

grievance and submit it to the administrator.



Screen- Complaint Detail View

A screen that allows the user to view the submitted detail 

in the form and keep track of its status.



Screen - Status View

The user will be able to view the status of their submitted 

complaint and can view the public remarks added by the 

department end.



Screen- Profile

In this screen, the user can view their profile such as the 

registered email address and mobile number.



Technology

API Development
App Development



Thank You
JaKeGA (Jammu & Kashmir e-Governance Agency) 
Information Technology Department
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